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Board Statement — Quality

At GHD, we harness the experience and capability of our connected global network to deliver quality
outcomes to our clients across the entire asset value chain. Our core purpose is to work together with our
clients to create lasting community benefit. We are guided by our client-service led strategy which responds
to global demands of water, energy and urbanisation.

We are committed to the continual improvement of the effectiveness of core supporting systems which
include our Quality Management System and the related Information Management System which
encompass our commitment to satisfy the applicable requirements in all professional services undertaken
for our clients.

We maintain certification of our Quality Management System to ISO9001 in the delivery of our projects
across the enterprise. Through implementation of the System, we aim for client satisfaction and continual
improvement.

Where required by our clients or otherwise determined by GHD, Information Management (IM) practices
are implemented that conform with ISO19650-2 and we are commited to maintaining certification to this
standard. The application of ISO19650 is intended to ensure consistent information management
throughout project lifecycles. We seek to enhance collaboration, data integrity, and quality through the
Information Management in Project Delivery (IMPD) framework.
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