
Basic Needs

Campus Advocacy, Resources & Education (CARE)

Counseling and Psychological Services (CAPS)

Healthy Campus 

Case Management 

Student Disability Resource Center (SDRC) 

Student Health Services (SHS)

The Well

UC Police & Campus Safety (UCPD)

Mission Statement
By providing resources, linkage, and expertise, we empower students to break down barriers, clarify 
needs and navigate complex processes to resolve the personal and academic challenges that interfere 
with student success.

Program Highlights
Presentations: Recognizing & Responding to Distressed Students 
Presentations & Introductory Department Presentations

Student Support: We support students by engaging in one on one 
meetings, to promote overall health and well-being so students can 
focus on their academic success.

Faculty and Staff Support: We assist faculty and staff regarding 
students of concern through consultation; we help them get their 
students connected to appropriate on and off-campus resources.

Dedicated to Student Success
Our department supports student success by providing problem-
solving support, resources, and advocacy for external challenges that 
are impacting a student’s personal and/or academic success. We help 
students prioritize and remove barriers so they can succeed. A case 
manager’s role is similar to a social worker.

“�Case Management 
saved my life and 
academic success. 
One of the best 
resources on campus 
that I recommend to 
everyone at UCR.” 

– Anonymous

Quick Fact
We are all licensed mental 

health clinicians in a 
non-clinical role with a 

combined 35-40 years of 
clinical experience.

Awarded:
Outstanding disAbility Ally 

Award (2017-2018)

Students 
Served
850 
(2019-20)

Case Managers help students clear paths and solve problems, by:

I N T E R I M  D I R E C T O R :  L A U R I E  L E E ,  M S ,  L M F T

Case Management

e: casemanagement@ucr.edu

w: casemanagement.ucr.edu

p: (951) 827-5000

location: 
115 Costo Hall

•	� Prioritizing needs
•	� Problem-solving
•	� Navigating complex

university processes

•	� Accessing resources
•	� Post-psychiatric

hospitalization follow-up
•	� Facilitating hope

•	� Communicating with
faculty and staff

Our services are free to all enrolled 
UCR students (Grad and Undergrad)
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